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syuuATaiienaANAMNNIILN1ASS (Digital Process and
Service Design)

e SPM = ANuANNIAMUNTUIMSNagNSiazn1sinnslasinis (Strategic
and Project Management)

e DL = Anuannsamuiiiadvia (Digital Leadership)

e DTr = muansasunstunieunsiasuslasiunde (Digital
Transformation)
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o mslydedanusaulay (Social Network)

o mslyveyaiiton1seinduls (Data Literacy)

o msluwmaluladlnsdwviiadaui (Mobility)

o mslamsussdiunarungue (Cloud Computing)

o msludumesidnlunnds (oT) Wusu

AMuFuNseUsTIINAUIA 1ASEIL MEN wuIUFTRT
Adviauaznguanesuiiieavas iy
Enterprise Governance m1un3auvas COSO
e T Governance M1N38UYDY COBIT 5
e The Open Group Architecture Framework (TOGAF)
Thailand e-Government Interoperability Framework (TH e-GIF)
ISO 9001 Quality Management
ISO/IEC 20000 IT Service Management
ISO/IEC 27001 Information Security Management
ISO/IEC 27002 IT Security Techniques
Information Technology Infrastructure Library (ITIL)

ngwmu

Service Life Cycle Management (SLM)

1ATFIUTEYANIATE (Government Data Standards)

1ATFIUTRYAsTUIAKULLTUA (Open Government Data Standards)
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AnufieiunsIUALURIUgRAIYIA (Digital Transformation) Ll
o Anuiiieriumaiianisdanisidanagns (Strategic Management)

o ANUImUMTUIMMIIANITANUIUAULUAY (Change Management)
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o Anuiiieniumalulagddvia femenislanumalulagvesylyuinis uag
wnliiumsasuwlamanveslan (Mega Trends) Wudu

" amuifeariun1sianislasans (Project Management) Ly

o myanmianuauaTlumvilasims (Cost-Benefit Analysis)

o msdamsanudesiasenis (Project Risk Analysis)

o mimuAukazUsEiuANAM (Quality Control and Assurance) Wusiu

® wmatlansuimaiiduldide (Stakeholder Management) Lo
o MyiATwiiduldide (Stakeholder Analysis)
o wallansdeans mswsaweseuarnsitinhoagle Wusu
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e Design Thinking

e User Experience Design

e Service Canvas

e Information Technology Service Management (ITSM)

e Information Technology Infrastructure Library (ITIL) Wugiu
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o Amnssuganiuls (Software Engineering)

o NSTUUNSTANTENYILS (Software Development Process)
o MIVAABUTENALIS (Software Testing) s



